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Our Purpose 
To make home a reality for more and more people.

Our Belief
Home should be more than just a dream.



Public records



Affordability
numbers to 
know

National income needed to afford 

rent: $80,000 

● Up $20,000 over the past five 

years

Raise needed to afford the typical 

home: $17,000

● Seattle: $75,000

Mortgage rate to afford the typical 

home: 4.4%

● Seattle: <1%



Most renters want to buy

63%

Millennials

64%

Gen Z

58%

Overall



102,000: Housing deficit in Seattle metropolitan area

70,500: Housing deficit in Portland / Vancouver metropolitan area

Zillow: US housing shortage hit 4.7 million in 2023

The State of the Housing Market Has Forced 
Millennials to Get Creative

A 'silver tsunami' of boomer home sales won't fix 
the housing affordability crisis, Zillow says

National headlines: 

Local stats: 



For-sale inventory recovering, but still lower than pre-pandemic 



Mortgage payments in Seattle metro have doubled in five years



Rent growth ticks up in Olympia, cools in Bellingham



Build the 
Middle 
Playbook
By Zillow & The Casita Coalition



Build the 
Middle 
Playbook
By Zillow & The Casita Coalition



The missing middle. Townhouses, 2-4 units rising.



Growing support for ‘missing middle’ homes 

● 78% of homeowners support at least one middle housing option
● 91% of renters support at least one

● 68% of adults support ADUs in their neighborhood
● 59% support duplexes and triplexes

Nationwide

In the Seattle metro

● 92% of adults would support at least one higher-density home type in 
their neighborhood

● 88% support ADUs and duplexes, tied for the highest among unit types
● 75% say middle density options would help with housing affordability



Gaps in homeownership by race remain nationwide



2023 HMDA Data for Washington State: Denials by Race



Down 
Payment 

Assistance 
Module

Social Impact at Zillow 
Connecting barriered customers with tools, partners, and resources 
that help them find a home. 

Rent Reporting 
to Build Credit

BuyAbility 
Personalized 

Next Steps

Housing 
Counseling 

Pilots



Rent Reporting

79% of renters who report rent 
payments to the bureaus see a 
credit score improvement

>80,000 renters are currently 
building their credit through our rent 
reporting tool. 



Down Payment Assistance Module 

Over 5M users have 
been connected to 
personalized down 
payment assistance 
resources through 
our module since 
2021. 



Gov. Jay Inslee signing HB 1474, the Covenant Homeownership Act 
(2023)



Keep up with Zillow research & download the latest data

Market Heat Index 
Up-to-date local market 

knowledge to help set buyer and 
seller expectations 

Affordability 
Dashboard

Shows the impact of mortgage 
rates and down payments on 
first-time buyer affordability

Housing Snapshot
Up-to-date local market 

knowledge to help set buyer and 
seller expectations 


