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Introducing: Zillow Panelists

Anna Boone Samantha Holcomb Alana Outlaw Kara Ng
Senior Government Social Impact Public Policy Senior
Relations Manager Director Manager Economist

(moderator)
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Our Belief

Home should be more than just a dream.

To make home a reality for more and more people.
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Affordability
numbers to
know

National income needed to afford
rent; $80,000
e Up $20,000 over the past five

years

Raise needed to afford the typical
home: $17,000
e Seattle: $75,000

Mortgage rate to afford the typical
home: 4.4%

e Seattle: <1%
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Most renters want to buy

63% 64°% 58%
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National headlines:

HOUSINGWIRE Zillow: US housing shortage hit 4.7 million in 2023

SM The State of the Housing Market Has Forced
Millennials to Get Creative

BUSINESS A ‘silver tsunami' of boomer home sales won't fix
INSIDER the housing affordability crisis, Zillow says
Local stats:

102,000: Housing deficit in Seattle metropolitan area

70,500: Housing deficit in Portland [ Vancouver metropolitan area
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For-sale inventory recovering, but still lower than pre-pandemic

For-Sale Listings, Change Since Pre-pandemic, August 2025 -16.2% [l N -5.5%
Bellingham, WA
-55%
Spokane, WA

-16.2%

Seattle, WA
-9.6%

Olympia, WA

-7.8% .
Yakima, WA

United States -6.2%

-19.5% \
Portland, OR
-13.3%

© 2025 Mapbox © OpenStreetMap
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Mortgage payments in Seattle metro have doubled in five years

Mortgage Payment, 20% Down N Seatils, WA
B Bellingham, WA
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Rent growth ticks up in Olympia, cools in Bellingham

Zillow Observed Rent Index (ZORI) : :Ott'e} WVA\\/ A
ympia,
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Build the
Middle
Playbook

By Zillow & The Casita Coalition

Key Elements of
Effective Reform

Effective housing reform to build the middle requires a focused effort that delivers
hearts, minds, and homes to the cause. Based on successful reform efforts across the
country — and the world — we've identified common elements found in effective reform:
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Build the
Middle
Playbook

By Zillow & The Casita Coalition

ITypes of Middle Housing Options
Throughout this playbook, we will discuss an expanded view of middle housing, a broad category encompassing
many living situations and housing types. These housing types face nique barriers, and we will offer strategies to
address them later in this playbook. Below is an overview of middle-housing types and common barriers:

Sharing underutlized bedroom
with o hausemate under
Homeshare ogreement

Borrers: Defntons and limit on
non-familly occupants: aworeness
& messoging: lookof support for
nonprofit homesharing prograrms.

Moveable Tiny Home
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Teiments: ovarkoss  messogng

ADU

Duplex
Taounits on o, detoched o
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Borrers: Zonings inexperinced
o dovelopars o familis nood
cupport to plan and build may not
pencil o affordabla rents.

Smalie detotched homes on one
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Houseplex
PO ————

Buid the Middle Playbook
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The missing middle. Townhouses, 2-4 units rising.

Seasonally adjusted, 1998 Q1 to 2024 QL
Housing units starting construction in the United States

2005 Q2 . . . _—" 2005 Q2
418K B Detached single-family units 67K B Attached single-family units
Al B 20+ units buildings B 10-19 units buildings
B 5-9 units buildings
60K Du-/Tri-/Quadplex
0.3M oSk
2024 Qu
40K 4K
0.2M
2024Q4 30K
186K
2024 Qu 20K
Qi 2008 Q 81K
66K ‘
10K - ‘ 2(
: 2024 Qu
0.0M 0K 2 g 2K
2001 2006 2011 2016 2021 2026 2001 2006 201 2016 2021 2026

Source: U.S. Census Bureau and U.S. Department of Housing and Urban Development, New Privately-Owned Housing Units Started, retrieved from FRED, Federal Reserve Bank of St. Louis; https://fred.stlouisfed.org
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Growing support for ‘'missing middle’ homes

Nationwide

e 78% of homeowners support at least one middle housing option
e 91% of renters support at least one

e 68% of adults support ADUs in their neighborhood
e 59% support duplexes and triplexes

In the Seattie metro

e 92% of adults would support at least one higher-density home type in
their neighborhood

e 88% support ADUs and duplexes, tied for the highest among unit types

e 75% say middle density options would help with housing affordability
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Gaps in homeownership by race remain nationwide

80% 76%
i ’-\'-N—M @ . . .
~® A N~~~ Non-Hispanic white
69% N~
70% CA
e |
.,—/‘ P —
o \\-—\,\ md/\——- Total
° = T~ Asian, Native Hawaiian
i 0% 58% A~ @ /\‘V and Pacific Islander
'-E w \/\/\A\/\f\ f'v\/ All other races
s 49% \/f atn |~ 50%
g 50% [ 48% — 2 YU ‘ 7 I Hispanic (of any race)
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Source: U.S. Census Bureau
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2023 HMDA Data for Washington State: Denials by Race

Denial Rates
Percent of mortgage applications that are denied

9.4%

8.4%
6.9% 6.9%
5'6% I I
Asian Black America.. Pacific.. White All

Source: 2023 Home Mortgage Disclosure Act

Share Denial by Reason
Percent of morigage denials that are denied for Credit history

23.7%

17.6%

16.3% 16.3%
12.5%

Asian Black Hispanic Indigenous Pacific White All
Islander

Source: 2023 Home Morigage Disclosure Act
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Social Impact at Zillow

Connecting barriered customers with tools, partners, and resources
that help them find a home.

BuyAbility
Personalized
Next Steps

Rent Reporting
to Build Credit

: . Down
Housing Payment

cOupseIing Assistance
Pilots ‘ Module
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Rent Reporting

79% of renters who report rent
payments to the bureaus see a
credit score improvement

>80,000 renters are currently
building their credit through our rent
reporting tool.

Il
0]

2Zillow S

A

Build your credit when FREE
you pay rent

When you enroll, Zillow lets the major credit
bureaus know you paid rent.

Consistent, on time payments could help
improve your credit score in just a few months.

To enroll, enter your date of birth

We'll use this to confirm your identity, so we
can report payments in the right place.

Date of birth

05/14/1999

Skip }

8y clicking “Continue” you agree to comply with these termms.

FAQs View more
What is rent reporting? v
What happens if | miss a payment? v

Can | opt out of rent reporting? v

= Q 2 Zillow 4

Your Payments
Overview Rent reporting

Rent reporting

We've been reporting your on-time rent
payments since February 2025.

A7 Credit tracking

™

Make the most of rent reporting
Track your credit score directly on your
payments dashboard while we report
your payments. Zillow won't store any of
your credit data.

Get started
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Down Payment Assistance Module

Ove r 5 M u Se rS h Gve Down payment assistance

Down payment assistance

b e e n C O n n e C t e d to There are available programs for you!

13 programs may be available to Based on the information you provided, there are 14 programs that may

I M d d provide you with up to $85,000 in be available to you.
personq |Ze OWn down payment assistance, depending
Thank you for your service!

on your specific information.
h h You may be eligible for $0 down payment options.
re S O u rce S t ro u g In addition to a $0 down payment, your U.S. military affiliation may
.
our module since

Source: Down Payment Resource®

payment assistance
Rental value qualify you for a Veteran's Affairs (VA) home loan with these benefits:

OQ « Competitively low interest rates
o Limited closing costs

2 O 2] « No need for Private Mortgage Insurance (PMI)
.

To pursue these loans, you can connect with a VA lender to discuss

this financing option.

Nearby schools in Edmonds
Find a VA lender
Schools provided by the listing

agent Zillow Group Marketplace, Inc. (‘ZGMI”) NMLS #1303160. ZGMI does not guarantee that
lenders support the listed down payment assistance programs. Talk to your lender for details.

Elementary: Chase Lake Elem
Middle: College PI Mid

Request a tour
as early as today at 11:00 am
——
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Gov. Jay Inslee sighing HB 1474, the Covenant Homeownership Act
(2023)
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Keep up with Zillow research & download the latest data

Housing Snapshot Market Heat Index Affordability
Dashboard
Up-to-date local market Up-to-date local market
knowledge to help set buyer and knowledge to help set buyer and Shows the impact of mortgage
seller expectations seller expectations rates and down payments on

first-time buyer affordability




